DATAPROTECTION SERVICI
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1 Business Continuity Planning (BCP) is used to help businessg

plan for systems recovery in the event of a disaster

1 BCP is a critical risk management tgaind can reduce
potential losses by an estimated 90 percent

1 ASP customers receil@ataProtection ServiceP$as part of
their serviceagreement

1 Multiple serviceplans are available for turnkey customers

BUSINESS CONTINUITY

PLANNING

Business continuity planning (BG#)
the practice of defining how an
organization will recover frora
partial or complete interruption of
critical business functions after a
disaster or extended disruption.
More specificallyn regards to
software¢ BCHs used to help
prepare contingency plans, in the
event of an emergency, providing
access to critical software and
hardware systems that are required
to conduct business.

BCRmay be required for something as
simple as the accidental deleh of
importantinformationor a server
failureto somethingas complex as
natural disastera terrorist attack
pandemic diseaser sabotage

DATA PROTECTION SERVICES

DPS (short for Data Protection

Services) is a business continuity

service forrompanieghat rely on The
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software systems and databases. It
provides key infrastructure
redundancy by maintaining secure,
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systems.

DPS can be used to quickly restore
lost data or systems back tm;m
corporate servers. It also provides

completeemergency access, running
backups of these systems directly
from the MSGL DPS fityi across a
secureinternet connectiong when
access to corporate servers has been
lost or suspended.

IMPORTANCE OFB&ND DPS
DPS provides a comprehensive and
costeffective business continuity
service for all MSGL products aisd
highly recommended az key

element of evenO dza (i 26l NI &
management and disaster recovery
plans.

The statistics are clea80 percent 6

all businesses that suffer a major data
loss or failure lasting more than 24
hours close withirl2 months and

only 20 percent of businesses recover
within that 24-hour period.

An effective BCRnd disaster
recovery plan camitigate this risk
andreduce potential losses byan
estimated90 percentin the event of

lelS3iRcident.

DPS FOR HOSTED (ASP)
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accountsg typically referred to as ASP
customersc enjoy the benefits of the
Data Protection Service as part of the
ASP serviceThese systems are
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security Data Centers, allovgin
customers to connect from anywhere
in the worldwith internet access.

This wil allow staff to connect from
home or alternate work locations in
the event they are not able to return
to the office.

In addition, all ASP hosted accounts
are backed up across two or more
data centerssituated in different
areas around the globe. This
infrastructure providesdditional
redundancy in case of catastrophic
localeventsg guaranteeing consistent
access for all ASP customers.

DPS FOR TURNKEY CUSTOMERS
Data Protection Services are also
available for customerwith in-house
implementationg often called

aturnkeye systems This allows
customers withturnkey systems to
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backup of critical MSGL applications
and data. In the event of an
emergencya full, working copy of

these systems igeadily made
availablefor connection from

anywhere via the internet

Multiple service levebptions are
available to fit the varying needs of
turnkey customersfrom simple off
site backup service to full disaster
recovery sites.
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DATA PROTECTION SERVICI

HOW IT WORK

DPS00001-0804

NIGHTLY BAGHP.
This servic@rovides a complete, off
site backup of all Elan system files

Qnd data. The baelp routine is run

ightly to our offsite data center

facilities. Emergency hosting is not

available in this plan.

RAPID RECOVERY

This service expands tiseope of the
Nightly Backup to include both
Operating System and Data Volumes,
creating a backip of your entire
server. This service plan also includes
anemergency hosting service that will
allow us to load your latest system
backup (the prior day) ora server
hosted within our data center in case
your application server becomes
unavailable (critical hardware failure,
lose of site, natural disaster, etc).

RAPID RECOVERY+

This service plan includes all of the
features of theRapid Recovery
service, increasingackup frequency
to once per houandreducing
emergency hosting response times
from 12 hours to only 2

DATA CENTER HOSTING:
This service plan provides an
outsourcing option, migrating your
internal busiress system server to one
of our high security data centers
where we manage and maintain it.

CONTACT US

To learn moreaboutthis and other
software and services, give us a call,
send us an email, or visit us online:

Website:www.msgl.com

Email: info@msgl.com
Phone: (800) 234674

Intl Phone: +1 (203) 921771

Offices: Seattle,0s AngelesPhoenix,
Houston, Stamford, Toront&ao
Paulo, London



