BookWorks

« Book & Product Fulfillment

« Order Entry & Fulfillment

* Reporting & Analysis

« Job Costing

« Customer Service

« Royalties & Subsidiary Rights

* Marketing & Campaign Management
* A/R & Credit Control

« e commerce

« Sales Prospector

« Publishing Accounting Systems

Customer Service

In today’s market, the relationship you have with your customers is critical to continued business
growth. Most important in serving your customers is to have instant access to information to
provide answers in a timely manner. The BookWorks customer service interface was designed
to be intuitive and comprehensive.

Information is available at your fingertips:

* Order status
e Transaction history

: Accounts_, recelvqble Important features include:

* Contact information

 Unlimited notes « Drill down to original order

« Letters and emails sent * Get a detailed payment information
* Place an order

...plus much more! » Send a letter

¢ Schedule a callback
* Review sales history
¢ Maintain customer information

...plus much more!
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