BookWorks

* Book & Product Fulfillment

« Order Entry & Fulfillment

« Reporting & Analysis

« Job Costing

« Customer Service

« Royalties & Subsidiary Rights

« Marketing & Campaign Management
* A/R & Credit Control

* e commerce

« Sales Prospector

« Publishing Accounting Systems

Reporting & Analysis

The MSG BookWorks module manages a massive amount of data from customer, product and
order information through accounting and finance. The quick-and-easy entry screens, the
department specific workbenches (eg. Customer Service, Sales Prospector,

Credit and Collections, etc.) and the detailed inquiry screens give you an highly efficient input
environment. However, it is our ability to create reports, and extract information for analysis that
gives you the greatest benefits.
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Plus much more! " e

BookWorks includes on-line queries to help make marketing and purchasing decisions.
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The “Sales Analysis Report Writer” allows you to construct more sophisticated reports,
even comparisons and profit analyses.
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ODBC access —

BookWorks also lets you use thousands of standard reporting and sales analysis tools like
MS Access, Crystal Reports, MSExcel, Lotus 123, Cognos and Business Objects, through
the ODBC interface!
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